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Nan Gallagher Presents “I Can’t Get No … Satisfaction: Improving the Melody of 

Your Patient Satisfaction Ratings” and “Legal Update 2022”  

at the 2022 Maryland MGMA Annual Conference 
 

On May 12, 2022, Nan Gallagher presented “I Can’t Get No … 

Satisfaction: Improving the Melody of Your Patient Satisfaction Ratings” 

and “Legal Update 2022” for the Maryland Medical Group Management 

Association at Maryland LIVE! Casino & Hotel in Hanover, Maryland.  Ms. 

Gallagher was honored to attend this very enlightening event.   

The mission of Maryland MGMA is, “To be the recognized resource for 

improving the performance of medical practice management professionals 

using education, collaboration, advocacy, and leadership to inspire 

innovative, effective, and economical management processes.”– 

MarylandMGMA.com 

For the better part of two decades, Nan Gallagher has devoted her career 

exclusively to the advocacy of healthcare professionals and entities. An 

accomplished healthcare litigation and administrative attorney, she 

focuses her practice on licensing, regulatory and credentialing matters in New Jersey and New York, all 

facets of administrative professional discipline, litigation, medical malpractice defense, Medical Staff and 

Society representation, General Counsel services, summary suspensions and fair hearings, peer review 

QA investigations, credentialing assistance, EMR and cybersecurity counseling, estate and disaster 

planning for protected health information, physician burnout & impairment, disruptive behavior, online 

persona management, employment and labor counseling, Qui Tams, ERISA and state out-of-network 

appeals, audits, billing and coding counseling, agency investigations, and HIPAA and OSHA compliance 

counseling. 

Ms. Gallagher is a nationally recognized authority on groundbreaking healthcare topics and is sought after 

for her tireless and dedicated focus on often controversial pro-physician platforms. In addition to various 

medical societies, she is proud to serve as General Counsel to the Professional Assistance Program of 

New Jersey as well as the Medical Staffs of Morristown Medical Center, Chilton Medical Center, 

Hackensack Meridian Health Palisades Medical Center, and CarePoint Hoboken University Medical 

Center.  Making her clients’ challenges her own, Ms. Gallagher is often touted for her approachability, 

accessibility, and unwavering zeal in support of the rights of those whom she represents.  
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